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ZHRANAF

RIFFHATT,

Bag costs extra.
FYTEAZ EIE
=dAEHTY,

Bags are ava||a! |e for an

additional charge.

WooLrLEt, WETSRF v o, EBICLETH?

Welcome!

Paper or plastic?

rUT8AEZEE
Wi LeWWid,
BHBLWEEEHY LD TTWES,
Welcome.

Thank you for coming.

FUTELRZ LR
BTRE T RTF v 7,
EbnITiREWEST,?

Would you like a paper bag or
a plastic bag?
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—ARA ICBIER A DFENEHER(ICETE LT
HEIFTDONY) DBl Zzik>TWET,
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FHEAEZEXERY 9,
ERELRZIZ. R—Y EEOBERZ DO,
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ZFIFE

4-2 WEDNTEDREZY 7 AODMYRE

LaB/HLLLLEW, KEEHELED
ARy Z7ICE2BELET,

Please hold for a moment.
I will transfer you to a staff
member who can speak English.

» 37 7L —X : Transfer to English staff.

BRA Parta-2

i1k

DLBHHLIEIL,
REZFELIRBEEELET,

One moment, please. | will find
an English-speaking colleague.
» 37 7L —X Find English staff.

HIERHIEDARL—Z —IC
BREEZEELETOT,
ZDEEFHEFBWELIFETH?
Could you hold while I transfer
your call to an English-
speaking operator?

BEEEWAELE L,
SHhoEREESOHEELET,

Thank you for waiting. | am
going to transfer your call now.

Part4-2

BFRFTRLERBSICOVT

HFFE TR LB

HFEICERZIEA D7D

FICERLEATY,

NEITRTHEEZRLTDH,
CHDERZEAIXEHLBZIEEDLHY X7,

¥ [a77L—X] 7.
BERINIZITEZISEHh2RETT,

ZHRAHAF



ZHRAAAF

TREORME. BEZELATTIWV!

Enjoy every moment of

your stay!
METFREZ &I O

Otaru things to do!

MEEFIN—ZFETHHEHTT,

N y—

A FLATT, We highly recommend taking
BYvRriT the Otaru canal boat tour.
The townscape is beautiful.
ShohBuwikicE2TL LS,
IMBTEBRTHAREDD

TyTA Ty aks

Must sat i Otra. It'll be an unforgettable tour.
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SNSIEFRICU 572 D7 L —XTT,
Instagram. X. TikTok7& & TDFIE(C
FOBRITLEI L,
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RERER

ERAIRIZPZ7L—X @

l1-1ghE=ekd el

Excuse me,
where is Bl
Ry the canal? o
=1
1= -
1 1 130
| =1| iy
/ L
==

=
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‘ PSS L LA
/—Il/f NN

g ok

E-oFCEATLES L,

Go straight.

COEY ICie> TEATLESZ L,

Go (straight) along this street.

E;k,\ Partl-1 9



https://www.youtube.com/watch?v=W9FO48-VEAA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=14

BREBYBETLESL,

Go past the station.

RDABTHICEDNR>TLESL,

Turn right at the next corner.

ESBOFRTEICEDL >TLES L,
Turn left at the traffic light.

B ZE->TLIES L,

Cross the street.

Partl-1



\

‘ ﬁ |I,, 7 It’s across
7 #\ the street,
‘ ("\' /@ i

A = b b
] {=f V4V
A, ]: . ‘

EORMWMIICHY £7,

It's across the street.

#@EY) cHhY £9,

It's on Miyako Street.

11
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https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

FNLO—=IEDBEICHY £T,

It's next to the music box store.

RTIVOREIICHY) £,

It's across from the hotel.

BEEELAMZVOEITT,

It's between the coffee shop
and the restaurant.

Partl-2



BYDEEYYICHY £7,
It's at the end of the street.

EFICTTVET, /[AFICTTVET,

It's on your left. / It's on your
right.

IMEBERDEL IZHY T,

It's near Otaru Canal.

Partl-2 13



FEHER

BREAICKZILD27L—X q)
1-3 EXAREG (BREEXT)

TAERTA, ERFBLITITA?

Excuse me, where is the
police station?

ZOBYITHSTEST CEHA,
2EB OB THICHA > TTF I,
Go straight along this
street and turn right at
the second corner.
F/-E-ITCEATRIL,
EREBIIEANICHY £,

Go straight again.

The police station is on
your left.

14
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https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

SHEFE DT,
It's next to the fire
department.

EDL LW Y XTI H,
How long does it take?

107 < bW T,
It takes about 10 minutes.

HYHNEHI>TITWET,
Thank you.

EFoW=LELT,
You' re welcome.

Partl-3 15
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RIERICRIOZ7L—X @

2-1 KIEFICIZEA D Z &IE @BER)

O e ‘
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b { INE 4\

Wo-oLeWnEH,

Welcome!

FUTERZ L

Woo>Le»WEHE,
BBLW=/ZZEHYDESTIWVET,
Welcome. _

Thank you for coming.

16
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https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

ZLTEEAL S Z.

Please sit anywhere.

SOTELEE

ZWTHE~NED X,

Please feel free to sit
anywhere you like.

IhHbbANEIZ,

This way, please.

SUTERZ LW

Chbo~NEDZ,
Right this way, please.

Part2-1 u



[ERITRETT,

No smoking inside.

LT8Rz EIX

JERIFRIEL > THY £9,

This is a non-smoking
restaurant.

BLERRIZH B 5 T,

Smoking area is over there.

SWTERZ L

BUERTIEH B DIC T WE T,

The smoking area
is over there.

Part2-1 18




CHboDRTLy PTITENLESL,

Order here on the tablet.

SUTERZ LW

TENIFCHELDOXRT Ly FETERATIL,

Please place your order using this
tablet.

CHbHLDQROA— F%ZF{mAEN-> TLEI L,
Scan this QR code.

SUTELZEEF

TAXIFZIBELDQRI—FN%

AR TEHAE - TL 72T 0,

Please scan this QR code with your
smartphone to place your order.

Part2-1 9



HBTRE2Y7HFEFT,

Staff will come soon.

SWTERZZLIEL

BIZERAR Yy TDEXXZEYICEFWY £,

A staff member will come to
take your order shortly.

F—AR—mBEVLXT,

One item per person, please.

SVTERZ LW

IAN—mD, TEX BB LET,

We kindly ask that each person
orders at least one item.

Part2-1 20



FERERD

RERICRID27L—X -3

2-2 RIEISER B 2 LIS comiss)

e —

E”:H’ 7l a5 waz.M

:\, ees!dn% TIIIEA" l:" 0
f:m}’ ‘. 4“‘\ ——

JERIRCBRICTELEZE W,

Please look around.

FYTERZ LI

ERIFCHRICTEC XL,
Please feel free to look around.

E ;k,\ Part2-2 21



https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

AN BELTTH?

Looking for something?

LYTELZ L

MHOBE LD EH Y TT DY,
Are you looking for anything in

WN—=T 4 F217—

particular?

EmzEricaELEzIH?

A NA L AP RN

Wrap separately?

SWTERZ L

EmlEERICEEEL £9D%,
Would you like each item

A L s by Y

wrapped separately?

Part2-2 22




RIZEHRTT,

Bag costs extra.

SUTERZ LW

RIFBETT,
7Tz ATKFY
Bags are available for an
TTA4a/ Fr—

additional charge.

WMETIRAFyv o, EBBICLETH?

Paper or plastic?

SUTELZ W

R E T T RF v 7
EbLullihIWETH?

Would you like a paper bag or
a plastic bag?

Part2-2 z3




IT7RAIFLO—FHREFEA,
AREFTITRERLTFEE L,

LRARL—Fw

AirPAY has no receipt. Check
on your phone.

SUTEGRZEE

ITT7RABFES>STHETI VORI
HINDL > — MARITEINTE A,
REIRRITZTEEDRTEKRT
THEZR L T2 & Uy,

When paying with
ZYrry Ry LARL—Fty
AirPAY, printed receipts

A22—Fy

cannot be issued.

Please check your payment
record on your smartphone.

Part2-2

24




FERERD

n'I' H'Tl' E g‘%ﬂ% qﬁ

3-1 BREtDEF/IRTERT LI

ZhbohBait BE) TY,
Here is your biII/check.

ati[EBE T,

Your total is 2,000 yen.
Ly smzminrsss ¥ good &

E ;k,\ Part3-1 25



https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

BRFAZZRABLELEID?

Are you ready for the
bill/check?

ARTEHE CHELES W,

Please check the total.

Part3-1



FERERD

SSHBOXERR @
3-2 XIWHEDHEREeRT I LI

or [BD

~

BXIWAEIZTWDDDWNELETH?
How would you like to pay?
IRETI D

zhedb 7Ly bhA—=FTITH?
Cash or credit card?

E ;k,\ Part3-2 21



https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

RBEeh—F, EBL2IHFLETTH?

77 7—

Do you prefer cash or card?

RETERILWICHE N T T DY,

Will you pay in cash?

BRFET—ETTD, B4 TTH?

Would you like to pay together
or separately?

FAV b A—FREEFLTIH?

Do you have a point card?

Part3-2



FERERD

SR FT R DRFERR (>}

3-3XhwWzmFsFOZ L

CHoICh—FZELRAATLESL,

Please insert your card here.

FalES 2 AN L TLES L,

Please enter your PIN.

E ;k,\ Part3-3 29



https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

BEHE|DPEBEINE LT,
l\@?‘/"f7:/.a‘/
Your transaction has been
TTIW—=T R

approved.

HETlEE|zRELEXT,

2,000 yen in cash, please.

HYHEITIWVET,
IhbohbPY (BRL)ELY—FTT,

Thank you. Here is your change
LAL—Fw

and receipt.

Ly— b 2ZRIETHIEDNTEZIEA,
7aT7PA Ry LRL =
We are unable to provide a receipt.

» 177 7 L —X : No receipt.

Part3-3



P RETFDREERR

FERERD

3-4 Z D th

RIFZHABICEY XTH?
Would you like a bag?

TRIEHYDBESIZTETWELTE,

Thank you for coming.

Fr-BHELLEIW,

Please come again.

RLw—HZ% !

Have a nice day!

E ;k,\ Part3-4
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https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

FERERD

sRHBOXEERR @
3-b BIETHREE (MRIEL L)

@ Y (R -
, /ZHBLWEREEET,
I'll take this.

HUYDEHYTITWVWET,
BXIWEH—FTT D,
Thank you. Would you like
to pay by credit card?

E4RY
[ Yes.

ZELICA—REASLTLESL, &)
Please hold your card over
here.

32
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https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

ZhESLY—RERYES, &)
Here is your receipt.

8 nives,
/

Thanks.

(BEELARL) L. 52, )
BUNES TENE LT

Here you are. Thank you
very much.

Part3-5 33



BRI DRFERIA

3-6 RRIETHRE (BRED)

S I T B TIPS
Would you like to pay
together?

10,
/

Yes, please.

4,300 (27 ) £,
It's 4,300 yen.

IFW, E0 %

’ Here you are.
ZHboHEDY TI,
ZHIRB YN E S TINE LT

Here is your change.
Thank you very much.

E;k,\ Part3-6

34



https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

4-1 FHIOEFERIG

PLZEFYELT,
AIFICAIBIRTL & 5 D,
Y—tory—
Certainly. What time and how
many?

X, S&RICHY £9 4,
All right. Will that be five people?

E ;k,\ Part4-1


https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

XV, BEROEELGHY X7,

Yes, we have private Japanese-
style rooms.

HWic, TTVLWEHA,
We're sorry, but we don't.

MLZFEFWELZ, =27, Fr2ILE
500 zIEE W =L X9,

All right. But you have to pay a
cancellation fee of 500 yen.

DoBFHFHLTEEE W,
Just a moment.
1&#1;3 15,000 T,
IJ472TA—=Y Y5 Py 42

It's 15,000 yen per person for
one night.

Part4-1 3



FERERD

@

4-2 REEDTEDRRZ Yy 7~DEY RE

WAEFHLTEEIW, REAX2EES
ARy 7B 2L EFLET,

Please hold for a moment.
| will transfer you to a staff
member who can speak English.

» 177 7 L —X : Transfer to English staff.

E ;k,\ Part4-2 3



https://www.youtube.com/watch?v=ONLNKyVbQNA&list=PLZpZszTYXIeToB7p60ptQfKOun-rqsVRD&index=1

YoaBFEHBLTEI W,
RE*FUIRIEZIELE T,

One moment, please. | will find
an English-speaking colleague.

» 177 7 L —X : Find English staff.

REWRDAR L —R—|C
BEZEHELEFIT DT,
ZDEEHEFTHLWLITFETH?

Could you hold while | transfer
your call to an English-
speaking operator?

BE-EWELEL-
SHhoEFE2PFOLRELET,

Thank you for waiting. | am
going to transfer your call now.

Part4-2



4-3 BEKERDP L DEREEEH

‘ Can you tell '
how to get to
the hotel?
Fadie
-
:

AR D F#Z LI=LW DO TTH,

I'd like a table for tomorrow.

B=ETHY T D,
Do you have any private rooms?

E ;k,\ Part4-3 9




SKBOFHE L TWLWBDTTH,
HH1ZENMLI-WLWTT,
AJRETL &£ 5 P,

I've made a reservation for
tonight, but I'd like to add one
more person. Is that OK?

FHEF Y EILLEVDTTH,

I'd like to cancel my reservation.

7TH38I1224 T
XTI —L%EFHTE T T D,

Can | reserve a double room for
two on July third?

Part4-3



BHLRERABEBEZFHILI=-WLWTT,
We'd like to make a reservation
for an ocean-view room.
77— —LOBAEEI
W< b TI D,

What's the rate for a family
room?

FTNWVETDITER%
HATWEEITETH,

Can you tell me how to get to
the hotel?

Part4-3



NER R

5-1 isrsd)ﬁ.ﬁ.:'ﬁ':d_)PRﬁI

IHoldTENFEmELE>TEY X7,

This is the best-selling item.

SEIZBAEZZLTEY X7,

Ava—Fvat)—
We ship internationally.

42
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ZHRIZEFHLYHEHRBATT,

If you want,
rice is all you can eat.

SEIFLERNE%
CRELTEYVET,

We have a variety of fish dishes.
» 377 7 L —X  Many fish dishes.

CHhbbDAZa2—(CIF
MTDEMEFE->TWVWET,

We use local products
for this menu.

HBIEDHTL D,
mYiKk->THY FHA,

This is sold only at our store.

Part5-1 s



N

5-_2 IJ\*gq)d:s_d__g_w
|
%

7

HHDF LA TT.

RYV R4S ] ]
The townscape is beautiful.

Must eat in Otaru.

44

E;k’\ Part5-2




MEIIEERESYH
7 SAZE>TWLWET,

S =

Otaru has many historical

Ewsraroz

buildings.

B - FRIHVBEHRTI,

It is famous for seafood and
sushi.

WAHEL . BRAPEDLTT,

It is close to mountains,

TINVZ by

so hature is abundant.

mRbH Y X7,

There are also hot springs
(onsen).

Partb-2



RTEDBRM., BEAEZELATTIW!
Enjoy every moment of

your stay!

IMBTIREZL!

Otaru things to do!

IMEEFRIZN—XFETHEHDHTT,

NA Y —
We highly recommend taking
the Otaru canal boat tour.

SNONBEWIRICESBTL £ 5,

TUTAT YRR

It'll be an unforgettable tour.

Part5-2



FLIRD HIEWTY,
It's close to Sapporo.
INB, TZIEHFADIEL LT A

Otaru: Where the glass sparkles.

IMEE ZRFE L TH!

Explore Otaru Canal!

AVAZ2MRZLET &,

AVRARTTRR+ Y

It's instagrammable.

BrTEICRETY
Perfect for souvenir.

Part5-2



BEDPREIMEDET T8 5
(PR&UI : '-J_“=\=’\"75 J) _) R

53% $#¥77U—

NIR ) G

| | y/ 2 :

) stalned glass ||

I~ ay | I |

AN
l.:‘rv

xR (=)

herring
BLE
souvenirs
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BESEREE

historic buildings / historical
AbwZ0F v —X

structures

R e 1A

shopping street / shopping
arcade

mEHZ R

blown glass / glass blowing
H7RAILTERER

glassware workshops

Part5-3



KEMTI G

A+X Yy

processed seafood

HIRAMT
glass craft
ATV T IR
stained glass
TizRF
factory tour
i)

sea breeze

Part5-3



BORE

blue cave
FEY D
handmade
HE7=TD
freshly made
EHh Y DI

snow light path festival

BET5
can factory

Part5-3



BBEDRER

free sake tasting
DHH

PVA4X4a

icicle

SHSIHD

fluffy

EEAF 3

dense chocolate

k) &)
warm up

Part5-3



6-1 tHERE - Bfe & [EEF

BEIFESE L TTH?
Where are you from?

/>
= X T
QU

America.

INENITWDRONTZATE A
When did you come to
Otaru?

A\
@ /5\EI -(\\—g—o

Q@ Today.

E;ﬂ,\ Part6-1
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FBETEILED L HWTT A,
How long are you
going to stay?

5
& ) 28mT,
For 2 days.

INBIE E S TTH?

How do you like Otaru?
/- o

1€ TILARUALDTE,

@ | love Otaru.

SHIFEWTT L1,
It's cold today, (isn't it)?

@
L AL XTI

- Yeah, it is.

Part6-1
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BHERIIHHIBRNTHE LI=HA? f%
Did you try sushi yet?

SH., BRNFELL,
| had sushi today.

LA~ D S3FEE LEr? D)

Did you go to
Mt. Tengu yet?

£72T9, T X3 &,
Not yet. We re going today.

Part6-1



BAH D ZFFEIL?

What's your plan for
tomorrow?

(@ BrANEEAEELT,
QU We're going to
Otaru Aquarium.

IMEEFIANTC EWLWWTT &L,

You should go to
Otaru Canal.

Part6-1 %



Fzv 7T MNELBEAYZ
BEMYEL XS,

We will keep your
baggage after check-out
time.

ZZETHENBELELLID, €
Would you like me to
take you there?

57
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NER R

6-2 REFDORIEEZEADIRR
S5A Ao
Uh-huh.
AR Y F R
| see.

(BEUREZ)
Oh...

ZhiIvwnwTIh,
That's good.

E ;x,\ Part6-2




ZhIIEL W T,

I'm happy to hear that.

AL TTH?
Really?

Hdh!

Wow!

ol

Great!

Part6-2



HEECRIESER BRE -
sEPEHCELMI oL s B

NER R

6-3ER - U—EXTRIIDTELRR

|| How may | help you?

CRAHTEBRIVLTHEALWLTT D,

How may | help you?

HbI—EE->TWEETFETH,

Could you say that again?

E ;k,\ Part6-3 o0




BaEseBRAVLTH
BHLWTT D,

May | have your phone number,
please?

WEEINLTIEVDDHTT D

Would you like sugar and milk?

HBETEIIWICEONET D,

Will you pay in cash? /

Would you like to pay by cash?
EEEBBYLELEL LS D,
Would you like me to take a
photo for you?
97’/—%1‘5[@0‘&[,*?75‘0

Would you like me to call a taxi
for you?

Part6-3



ﬁgﬁgwégﬁ%’c’a
b7 7 IVICHKEE TS -+

e

-1 TELRR - #E2

Do BEBTEW,

Just a moment please.....

EBIMREIIZTVERA,
There is no extra charge.

62
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PLBFHLWIEEITETD,

Could you please wait for a
moment?

Zhix, ELWTT N,
CHREHYBESTETVELE,

I'm glad to hear that.
Thank you for staying with us.

Part7-1



BEHEOERD
S FVICEBTHE

72 34 - BE - ¥ v L VEBOHS

7, et
%

SHeDOFHE L TWBDTT A,
HO1ZEBMLI-WLWTT,
AIBETL & 9D 1%

)

I've made a reservation
for tonight, but I'd like
to add one more person.
Is that OK?
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13U,
BEARRICT Y £ 913, @

All right.
Will that be five people?

MLZFY FELI,

7=7-. ¥ v >t /ILELH00H%
IEEARYPEIC

All right.

But you have to pay a
Fyvrwbaav

cancellation fee of
500 yen.
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FERR

KRR

NER N

8-1 FEHARR - @AM

AXXRTIHD? BEARDVPRVDETTH?

Are you okay?
Do you need a doctor?

ETHDRB/AETH?
Where does it hurt?

E ;k,\ Part8-1 e




EDL S BIEIRTTH?
(B, HERAEL)

AL VT LXK

What are your symptoms
(fever, nausea, etc.) ?

AHh7LILE—x
Fifm (F : ¥EIRTS) EHY EFTH7?

Do you have any allergies or
fU-47f12ﬁ4yﬁ o
pre-existing conditions

(e.g., diabetes) ?

FaE (LHBEES) %
BAZATWELEFETH?

What is your name
(and room number)?

Part8-1



HMeHZ2SHUET,
FALWTTH?

| will call an ambulance now.
Is that okay?

=FY D (Kk/Z2HEm) £T
BENLXT,

—VLXbw

| will take you to the nearest
(hospital/clinic).

T2 —%2ERULET,

| will call a taxi for you right
away.

Part8-1



BmzfR-oTLET WL,

=

Please stay conscious.

» 177 7 L —X: Stay awake.

Do BEFBLWIEITETH,

Could you please wait for a
moment?

Part8-1



FEMHRR

KRR I >

NER N

8-2 KEMIID GhE - A - BEE )

R/ KE) TY |

T —R7TAY

It's (an earthquake/a fire)!

ZHEWLWTLTEEWL,

XA h—L
Please remain calm.
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Fhlco>WTET, (GEEFER/IEED)
ANED - TLESI L,

il = i e (= D
Follow me to the (evacuation

IN—> T —

area/emergency exit).

BEERZ{E->TLTEE Ly,
ILR=Z—[IEALEVWTLEI L,

Please use the stairs. Do not
use the elevator.

GERDT-%) B&IC
HEE L TLEE Ly,

Please evacuate to high ground
(for Tsunami).

EHx%ZELTWLWBRAIFTVWEFEAD?

A v—FKy
Is anyone injured?

Part8-2



R RXT

NER N

8-3 HB# - k- b F7NHIT

Azhl{InxlLEH"?
What did you lose?

BERICZTNZR-DIX
W2, ESTTH?

When and where was the
last time you saw it?

E ;k,\ Part8-3 &




ERCERKLET,

| will contact the police for you.

BH%ZT57-%IC
EREBATLIRETT,

You should go to the
police station to file a report.

ship/Ee L)) =WEELET,

| will check the
(lost and found/lost items).

KEFIFTLEEL, EY
(FEoTWLWET/BYPTWVWTT) ,

Be careful.

TAR4— ZYwsy—
The street is (icy/slippery).
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R RXT
NER N

8-4 3\ - FHI b 7 TG

E—

I'm sorry, your card
was declined. Do you
have another card?

BLRHY XFEA.
h—FHEESIhELE,
Moh—FEESHFELTTH?

I'm sorry, your card was
T4 TA Ry

declined.
Do you have another card?

B kA Part8-4 "




RETEZIWICEOhE T D,

Will you pay in cash?

CHOLTFHIIHERTEE LD,

3 ATIEARL2ALE->TLET,

| see your reservation here, but
it says two nights, not three.
DLBEF/FEBLLIEI L,
EFRICHERRL XY,

Just a moment please.

| will check with my manager.
EBMREFTTVELA,

There is no extra charge.
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R RXT

NER N

8-5 RFE - BE b 7 7T

Please wear
veak a mask in

CAREZENIFLT
HICBHLERZTITVWEEA,

24y RLTY— 7$7m9vj2
| sincerely apologize for the
fyaAvPL4—=—T R

iInconvenience.

» 1777 L —X : Sorry for trouble.

=| ;k,\ Part8-5 °




ERY A EER

| will clean it up immediately.

» 17 7L —X : | clean now.

NHEDODTYFTTIETRIDODER%
BEEWL X,

Please wear a mask in
public areas.

FHROFASRZE AR IES WL,

Please use the hand sanitizer.

Part8-5 "



R RXT

NER N

8-6 7 L — LxtI

\\_'\
2’4

| am very sorry to hear that.
{ Could you tell me more
about the problem?

“YEER
X

1 HEE

ZNRRERHLRITVEEA,
FREICOWTH I D LEFELL
BZTWELETFETH?

| am very sorry to hear that.
Could you tell me more about

the problem?
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(FRfR/ZAME) IC2WT
BEUVHLLEITET,
7RO v A X

| apologize for the
SRATVE—RRV T4 T

(misunderstanding

fyaAvPL——Tv X

/inconvenience).

» 177 7 L —X : Sorry, misunderstanding.

ELICRAEL. JEHZEVWELXT,

AVTTRATAA b
We will investigate this

ALT4TA b U~
immediately and respond.
» 7 7L —X .
We check now and respond.

ERICHEZL XY,
| will check with my manager.

Part8-6



R RXT

NER N

8-7 FrI#ls - FHIE

(=27 - - ZEEHRE L)

Please read the emergency

REBOMNE 2TV eEHRmHMALTEI L,

IR—T vy —
Please read the emergency
THORL =2 v —

procedure manual.
ZDZHIFIFEORATT,
This sign is for emergency exits.

E ;x,\ Part8-7 8



RKEOMWRE/HA FTvo)%
CRAEBLTEYVET,

We have a (map/guidebook)
TTx AR+

available in English.
(PEE/EEE %
MIRRYT7HEYET,

We have a staff member who
speaks (Chinese/Korean).

CHboDEERT7 7Y %
CHIHEWEEITE T,

You can use the translation
application here.

Part8-7



IMEEH ThH LR
BAOBIZT
TCEZXAB7L—XE

2025412 B %17 (2026538 ET)

FiTE —MEREANNEE RS

HEE  —MREREANNEE RS
BLThLIEERES

B NV T AV IEREERT I

BE5HWEDE

T047-0007 dJumE/INMETHERT4-3
TEL :0134-33-2510

FAX :0134-23-0522

MAIL : info2007%otaru.gr.jp
KIEETIERIE k] = [@] ITEBEL TSN,
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